Terms/Privacy Policy

Copyright Notice

Copyright © 2009. MasterGuard LP. All Rights Reserved. This is an official
MasterGuard LP ("MasterGuard") Web site. The materials on these Web pages are
copyrighted by MasterGuard. Permission is given to view and/or print the material on this
Web site and save the materials for your future personal reference but do not copy,
modify, use, distribute or create any derivative works unless you obtain the express
written permission of MasterGuard. Requests for written permission should be sent to the
home office and the attention of the Vice President of Marketing as follows:

MasterGuard International
Attn: Vice President, Marketing
801 Hammond

Suite 200

Coppell, Texas 75019

Fax (972) 393-1701

You are also advised that MasterGuard will aggressively enforce its intellectual property
rights to the fullest extent of the law, including the seeking of criminal prosecution.
Notice of claims of copyright infringement of our Web site materials can be made
through MasterGuard’s home office.

Terms of Use

These Web sites are based in Coppell, Texas, U.S.A. The Company makes no claims that
the information located herein is appropriate or may be downloaded legally outside of the
United States. Access to the materials may not be legal by certain persons in certain
countries. If you access this Web site from outside of the United States you do so at your
own risk and are responsible for compliance with the laws in your respective jurisdiction.
This site is governed by the internal substantive laws of the State of Texas.

Revisions to the Terms

MasterGuard may at any time, and without notice or obligation, update the materials on
this Web site, make changes to the materials, product information, prices and terms of
use. You are bound by any such revisions and should therefore periodically visit this Web
site.

Links to Third Party Sites

This Web site and any other official MasterGuard Web site may contain links to sites
owned or operated by parties other than MasterGuard. MasterGuard provides these links
as a convenience only and does not endorse the companies or contents of any linked sites.
MasterGuard does not control, and is not responsible for, the content or privacy policies
on, or the security of, such sites. Web site owners who wish to link their site to
MasterGuard’s must obtain written permission from MasterGuard’s General Counsel.



Gathering and Use of Information

On some sections of our website, MasterGuard may collect personal information from
our visitors on a voluntary basis. We do not require this information for visitors to obtain
access to our site. However, visitors may have to provide certain personal information in
order to participate in some of our programs offered on our site. Personal information
received from any visitor will be used solely for internal marketing purposes and will not
be sold or provided to third parties.

Cookies

MasterGuard may use "cookie” technology to obtain non-personal information from its
online visitors. Cookies are information files that your web browser automatically places
from your computer when you visit a Web site. Most browsers accept cookies
automatically, but can be configured not to accept them or to indicate when a cookie is
being sent. We do not extract personal information in this process nor do we provide this
information to third-parties. Cookies allow us to customize your user interface to speed
up the navigation process and to make the site experience more meaningful, fun and
efficient. If your browser is configured to reject cookies, you will not be able to utilize
the features of our website.

Privacy Policy
Privacy Policy Coverage

e This Privacy Policy covers MasterGuard’s treatment of personally identifiable
information that MasterGuard may collect when you are on a MasterGuard site,
and when you use MasterGuard's services.

« This policy does not apply to the practices of companies that MasterGuard does
not own or control, or to people that MasterGuard does not employ or manage.

Information Collection and Use

o If you register to become a MasterGuard Independent Dealer, we may ask for
your name, email address, birth date, gender, zip code, social security number
and/or tax identification number. Once you register with MasterGuard and sign in
to our services, you are not anonymous to us.

o MasterGuard also automatically receives and records information on our server
logs from your browser including your IP address, MasterGuard cookie
information and the page you requested.

e MasterGuard uses information for three general purposes: to customize the
advertising and content you see, to fulfill your requests for certain products and
services, and to contact you about specials and new products.

Information Sharing and Disclosure

e MASTERGUARD RESTRICTS ACCESS TO NONPUBLIC INFORMATION
ABOUT ITS INDEPENDENT DEALERS AND MEMBERS TO THOSE
PERSONS EMPLOYED BY OR CONTRACTED WITH MASTERGUARD



WHO HAVE A LEGITIMATE BUSINESS NEED TO KNOW THAT
INFORMATION IN ORDER TO PROVIDE PRODUCTS OR SERVICES TO
ITS INDEPENDENT DEALERS.

o MasterGuard will not sell, rent or exchange your personally identifiable
information to anyone.

o MasterGuard may send personally identifiable information about you to other
companies or people when:
e We respond to subpoenas, court orders or legal process; or
e We find that your actions on our Web sites violate the MasterGuard’s Terms

of Agreement, or any of our usage guidelines for specific products or services.

Security

e Your MasterGuard Account Information is password-protected for your privacy
and security.

e In certain areas MasterGuard uses industry-standard SSL-encryption to protect
data transmissions.

Changes to this Privacy Policy

o MasterGuard may amend this policy from time to time. If we make any
substantial changes in the way we use your personal information we will notify
you by posting a prominent announcement on our pages.

Videos
If you access the Videos area of this website, you understand and agree that:

1. MasterGuard products are designed to improve health rather than to treat disease
or to substitute for a doctor’s care or for proven therapy.

2. Video Clips are the Property of MasterGuard International and cannot be
rebroadcast or duplicated without the expressed written consent of MasterGuard
International, Coppell, Texas 75019.

Forward-Looking Statements:

Opinions, forecasts, projections, guidance or other statements other than statements of
historical fact, contained herein reflect only our current views about future events, plans,
objectives, strategies, targets, beliefs or financial performance and are considered
forward-looking statements. The forward-looking statements as defined in Section 27A
of the Securities Act of 1933, as amended, or the Securities Act, or Section 21E of the
Securities Exchange Act of 1934, as amended, or the Exchange Act, or the Private
Securities Litigation Reform Act of 1995. Such forward-looking statements reflect
managements' current views and beliefs but are subject to various risk and uncertainties
that may be outside our control. In some cases, forward-looking statements may be
identified by terminology such as "may," "will," "should,” "could,” "expects,” "plans,"”
"intends,"” "anticipates,” 'believes," "estimates," "approximates," "predicts,” "potential” or
"continue' or the negative of such terms and other comparable terminology. We caution



that actual results, plans, or developments could materially differ from those expressed in
or implied by such statements herein due to a change in assumptions, economic
influences, various risk factors, including but not limited to such risk factors described in
our SEC filings. Although we believe that the expectations and statements reflected in
such forward-looking statements are reasonable, we caution and cannot guarantee any of
the statements related to future results, levels of activity, performance or achievements.
Moreover, neither we nor anyone else assumes responsibility for the accuracy and
completeness of such forward-looking statements.



